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3. The system of Claim 1^^ wherein the first request 
identifies a need of the knq^^fedge worker, the knowledge 
matrix operable to identi^^ j^^owl^ge items associated with 
the need of the knowlecige \wor> 

The system of Claim 1, /wherein the knowledge matrix 

a knowledge worker grid operable to identify a plurality 
of needs associated with the knowledge worker, the knowledge 
worker grid operable to relatf the first request to a selected 
need; 

a process grid operable /to identify a process item 
associated with the selected need; and 

a data grid operable tp identify a data item associated 
with the selected need. 




5. The system of C/Laim 1, wherein the knowledge matrix 
comprises : 

a knowledge worker farid operable to identify a plurality 
of needs associated witn the knowledge worker, the knowledge 
worker grid operable tqf relate the first request to a selected 
need; 

a process grid op'erable to identify a process item 
associated with the selected need; 

a data grid operable to identify a data item associated 
with the selected need; 

a process cycle/ grid operable to store status information 
on a step of the identified process item; and 

a data cycle grid operable to store status information on 
an instance of the/ identified data item. 
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6 . The system of Claim 1/, wherein the status 
information comprises : 

an execution flag associated with a step of a process 
item; and 

a data identifier assocjfated with an instance of a data 

item. 



7. The system of Cljaim 1, wherein the information 
source resides external tc 




8. The system of jCjaxfn 1, w^ferein the server further 
comprises a database ope^r^ble tp< store 

a plurality of personal profiles, each personal profile 
identified by a knowleage worker identifier that specifies the 
knowledge worker and a selected knowledge worker view; and 

a plurality of default profiles, each default profile 
associated with a co/rresponding knowledge worker view. 



9. (Amended)/ The system of Claim 1, further comprising 
a watch module [coupled to the control module, the watch 
module] operable no generate access statistics in response to 
the interaction between the client and the server. 

(Amended) The system of Claim 1, further comprising 
fch module [coupled to the Control module, the watch 
.e] operable to generate afccess statistics in response to 
[the interaction] a knowledge/ management session between the 
client and the server, the watch module further operable to 
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^ J^odify a personal profile of the knowledge worker in response 
to the access statisti£:s 



11. (Amended) An apparatus ^or serving a knowledge 
worker, comprising : 

a knowledge matrix operabl^ to store status information 
on a plurality of knowledge ite^s associated with a first 
request; and 

a control module coupled /to the knowledge matrix and 
operable to receive the firsu request from a client associated 
with the knowledge worker, t/ie control module further operable 
to generate a second reques^ t.h.& knowledge items [in 
response to] if the status /yinf^^rmati^n stored in the knowledge 
matrix indicates the avail^lbilitvybf the knowledge items , the 
control module further opferaBXe to receive information in 
response to the second request . 

12. The apparatus/ of Claim 11, wherein the first request 
identifies a need of tne knowledge worker, the knowledge 
matrix operable to identify process items and data items 
associated with the need of the knowledge worker. 



^^13 .^X'The apparatus of Clain/ll, wherein the knowledge 
matpaTx comprises: 

a knowledge worker grid operable to identify a plurality 
of needs associated with the /knowledge worker, the knowledge 
worker grid operable to relate the first request to a selected 
need; 

a process grid operable to identify a process item 
associated with the selected need; and 
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a data grid operable to identi^ a data item associated 
with the selected need. 



ma 

I 



14. The apparatus of Claim p,l, wherein the knowledge 
matrix comprises: 

a knowledge worker grid operable to identify a plurality 
of needs associated with the knowledge worker, the knowledge 
worker grid operable to relat^ the first request to a selected 
need; 

a process grid operable/ to identify a process item 
associated with the selected need; 

a data grid operable t/o identify a data item associated 
with the selected need; 

a process cycle grid/ operable to store status information 
on a step of the identified process item; and 

a data cycle grid operable to store status information on 
an instance of the identified data item. 



15, The apparatus of Claim 
watch module coupled to the co: 
operable to generate access 
interaction between thexxnowl 




urther comprising a 
module,^ the watch module 
response to the 
r and the apparatus . 



16. ^(Amended) The apparatus on Claim 11, further 
compjtHTsing a watch module coupled t/o the control module, the 
fatch module operable to generate/access statistics in 
response to [the interaction] a >faiowledae management session 
between the knowledge worker and the apparatus, the watch 
module further operable to mcKiify a personal profile of the 
knowledge worker in response to the access statistics. 
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17. The apparatus of Claim 11 7 further comprising: 
a pending module coupled to tme control module, the 

pending module operable to identify an unavailable knowledge 
item; and 

a pending queue coupled to the pending module and 
operable to store information oji the unavailable knowledge 
item. 

18. The apparatus of Cl4im 11, wherein the server 
further comprises a database /operable to store: 

a plurality of personal^prof iles , each personal profile 
identified by a knowledge ^rker identifier that specifies the 
knowledge worker and a se^fecte\i knowledge worker view; and 
a plurality of defauiit profiles, each, default profile 
associated with a corr>5si?cstili3<ing knowledge worker view. 



19. \( Amended) A 

comprising : 



ithod forxserving a knowledge worker. 



receivings^ firs^ request from a client associated with 
the knowledge worker; 

retrieving, f-rom a knowledge matrix, status information 
on a knowledge item/^associated with the first request; 

generating a siecond request for the knowledge item [in 



\ 



response to] if the stafc^ information received from the 
knowledge matrix andicates the availability of the knowledge 
items ; and 

receiving i^nformation related to the knowledge item in 
response to the/ second request . 
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2'he method of Claim 19, wherein the step of 
retpi^ving comprises 

relating the first requj^st to a selected one of a 
plurality of needs associated with the knowledge workers- 
retrieving a process /item associated with the selected 
need; and 

retrieving a data intern associated with the selected need. 

21. The method qt Claim 19, wherein the step of 

retrieving comprises 

relating the fitst request to a selected one of a 

plurality of needs associated with the knowledge workers- 
retrieving a process item associated with the selected 

need; 

retrieving aJ data item associated with the selected need; 

retrieving status information on a step of the identified 
process item; and 

retrieving status information on an instance of the 
identified data item. 



22. The method of Claim/l9, wherein the status 
information comprises : 

an execution flag assjzJciated with a step of a process 
item; and 

a data identifier ^^sdpiated vdfth an instance of a data 

item. 
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23. The method of Clairn 19, further comprising the step 
of receiving a personal profile associated with the knowledge 
worker, the personal profifle identified by a knowledge worker 
identifier that specif ieq( ^t-h^ knowledge worker and a selected 
knowledge worker view. 



24 . The method 
of generating access 
worker . 



Claim 19^,//rurther comprising the step 
7oB associated with the knowledge 




25^ (Amended) The methpd of Claim 19, further 
rising: 

generating access sta^tistics associated with the 
knowledge worker in response to a knowledge management session 
conducted by the client/ - and 

modifying a persqrial profile of the knowledge worker in 
response to the acce^ statistics 
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Please add the following New Claims 



-26. The system of C/Laim 1, further comprising: 

a pending module operabl^fe to identify a knowledge item as 
unavailable and further operable to service the first request 
upon determining that the l^owledge item is available; and 

a pending queue coupled to the pending module and 
operable to store information on the knowledge item identified 
as unavailable- 




27. The appar, 
a pending m^ 
pending module c^perabj 
unavailable anq furthe 
upon determinii[ig/ that 

a pending 
operable to stpT^ inf o' 



a s una va i lab 1< 



ueue coupl 



f Claim 11, further comprising: 
pled to the control module, the 
^to identify a knowledge item as 

ice the first request 
knowl^d^e item is available; and 
o the pending module and 
tion on the knowledge item identified 




2-8-^_jrjie method o^ Claim 19, further comprising: 
identifying a knowledge item as unavailable; 
storing information on the knowledge item; 

determining that the knowledge item is now available; and 
servicing the first request. -- 



